3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O 3awuTe npasB notpedbutenen"

[ata coxpaHeHnus: 02.06.2020



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.06.2020

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CrnmcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
U3rOTOBUTEISIMM,  MCIIOJIHUTEISIMU,  UMIIOPTEpaMH, NpOAAaBIAMM,  BIAJEJIbLIAMU  arperaTopos
uHpopManuu O ToBapax (yciayrax) Hpu INpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTAaHABIIMBAET MpaBa NoTpeduTesneil Ha npuodpeTeHre ToBapoB (paboT, YCIyr) HaaeXallero KayecTsa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbS, MMYILECTBA MOTpeOUTENel M OKpyXKarollel cpeibl, MoIydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX UHTEPECOB, a TAKXKE OMPEEIIIeT MEXaHNU3M pealli3alliy dTUX MpaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CeMefIHLIX, JOMAIIHUX MW MHBIX HYX]J, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHu3allds HE3aBHUCHMO OT €€ OpraHu3alMOHHO-MPaBOBOM (OPMBI, a TaKxke
WHIMBUIYATBHBIN TPEANPUHAMATEITb, TPOU3BOIAIINE TOBAPHI JIJIS peaTH3aI[uH MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
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WH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM

10 BO3ME3JHOMY JIOTOBOPY;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHJWBUIYAIBHBIA  NpEeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJIEHHOM UM TMOpPSAKE, WIU
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WJIM HENOJHOTE YCIOBHA OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3yeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUH J0T0BOpa, Win o0pas3ily U (WIM) OMUCAHUIO MPHU MpoAake ToBapa Mo o0pasiy U (WiIH) Mo
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PAacXOJ0B WJIHM 3aTpaT BpEeMEHH,
WJTU BBISABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyrue MoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh ToBapa (paboOThl, YCIAyrH) A >KU3HHU,
3JI0POBBSI, UMYIIECTBA MOTPEOUTEINIS U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €0 MCIIOIh30BAHWS,
XpaHeHUusl, TPAHCTIOPTHPOBKUA M YTHIIM3AIMH, a TakKe O0e30MacHOCTh MpOIecca BHIMOTHEHUS pPabOTHI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeAnpuUHUMATENh (Jajee - YHOJHOMOYEHHAast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENIb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEIACICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAs Ha TEPPUTOPUHU
Poccuiickoit denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBHUTENEM (MPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezieNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C M3rOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (GopMbI  Wun
WHIUBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
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(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPTraHM3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYATbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILIEHUU OIpPEACIICHHOr0 TOoBapa (YCIyrd) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHUTBCS C
MpeIJIOKEHUEM TPoJaBla (MCIOJHUTENSI) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABLOM (HCIIOJHHUTENIEM) JOTOBOP KYIUIM-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEepeBOJa JEHEXKHBIX CPEJICTB BIAJCINbIy arperatopa B paMKaxX HMPUMEHSEMBbIX
dbopMm O€3HATMYHBIX pPACUYETOB B COOTBETCTBHMU C NYHKTOM 3 cratbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU MJIaTEXKHON cucteMe".
(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOOGnacTM 3awuTbl npaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeNneil perymupyroTcst ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NpPAaBOBBIMH akTamH Poccuiickoit
®Denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie€ HOPMBI O 3allUTe NpaB NOoTpeOUuTeei.

[TpaButensctBO Poccuiickoit @Penepauuu BOpaBe WH34aBaTh JUIsl MOTPeOUTENss M MPOJaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ oprannu3anun NI YIIOJIHOMOYCHHOTO
MH/IMBUYAJIbHOTO MpPEANpUHUMATEINs, UMIIOPTEPA, Bia/ielblia arperaropa) rnpaBuia, o0s3aTesibHbIe IPU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOW  KYIIU-TIPOJAXKH,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHUH PA0OT M 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnyHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HWHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpa.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
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notpeo6urtenen

[IpaBo morpeduTeneil Ha MpocBelIeHue B 00IACTH 3alIUTHI MPaB MOTpeOUTeNeil obecreunBaeTcs
IIOCPEJICTBOM ~ BKJIFOYEHUS COOTBETCTBYIOLIMX TpeOOBaHMI B  (QelepanbHble ToCyIapCTBEHHbIE
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpPMALUKU TOTpeduTennelt 00 UxX rnpaBax U 0 HEOOXOAMMBIX ASHCTBHX IO 3aIIUTE 3TUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (UCIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIIyru) MpoaaBell
(ucionHuTeNb) 0053aH TepenaTh NOTpeOUTento ToBap (BBINONIHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOIHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa ObUI MOCTABIIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX ILIEJIAX NPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (MCIONMHUTENb) 00s13aH nepenaTh NOTpeOUTeNto ToBap (BHIMOIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUTSI KCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. IIpu nmpoaaxke ToBapa 1o oopasily U (WiIH) OIMHMCAaHMIO TPOJaBel] 00s3aH NepenaTb MoTPeOUTENo
TOBap, KOTOPBIA COOTBETCTBYET 00pa3iLly U (WJIM) ONMHUCAHUIO.

IIpumeyanue.
C 01.01.2021 ct. 4 nononusiercs 1. 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oynyiiyro peaakiuio.

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00s13aH NepeaaTh NOTPEOUTENO TOBApP (BHITIOJHUTD
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasua) B
o6nacTu ycTaHOBIIEHUA CpOKa CnyXObl, CpoKa rogHocTtu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(MCTIONHUTENh) BMpPaBe yCTAaHABIUBATH CPOK CIYXKOBI - TMEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIND
(ucrionHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u mynKTa 6 cTaTh¥ 29 HacTOSIIEro 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIIYXKObl ToBapa (paboThl)
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JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3S (JeTanei, y3jioB, arperartos),
KOTOPBIE 10 UCTEYCHUH OTPEICICHHOTO NIEPUOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBBS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poayKThl MATaHUs, MapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH YCTAaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOMHUTENb) BIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
Mepuo, B TEUYCHUE KOTOPOrO B cCllydae OOHapy»KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJABEl, YIOJHOMOYCHHAs OpPraHM3allvs WA YIIOJHOMOYCHHBIA WHIMBUIYATbHBIN
MpPEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENISI, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BIpaBe NPUHATh 00513aTEIBCTBO B OTHOIIEHUHN HEJOCTATKOB TOBapa, OOHAPYKEHHbIX
10 UCTEYEHUH YCTaHOBJIEHHOI'O UM T'apaHTHUMHOIO CPOKa (JIOMOIHUTENIbHOE 00s13aTENIbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TFOTOBUTENS, CpPOK JIEHCTBUS  TaKOro
00si3aTenbCTBA W TMOPSIOK  OCYIIECTBICHHMS] TOTpeOUTEeNeM TMpaB MO TakoMy 00s3aTeIbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBAapa, 06Hﬂpy>l(€HHI>IX 110
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSIOK OCYILIECTBICHUS MOTpPeOUTENeM IpaB MO TAaKOMY 00s3aTeNbCTBY OIPEICINISIOTCS JIOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE€YEHHE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPbIM IyHKTa 6
crarbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUSI CPOKA JECHCTBUS JOMOTHUTEILHOTO 00s3aTEeNILCTBA -
B COOTBETCTBUU C IYHKTOM 5 cTtatbu 19 HacTosmero 3akoHa.

(n. 8 BBennen denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

W3zroroBurenb 00s3aH 0OECIEYUTh BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa B TEUEHHE €ro CpPOKa
ciykO0b1. JJis1 3TOM 1eNii M3roTOBUTENh 00ECIIeYrBaeT PEMOHT U TEXHHUYECKOEe 0OCIyKMBaHUE TOBapa, a
TaKXKe BBIMYCK W TIOCTaBKy B TOPTOBBIC M PEMOHTHBIC OpraHH3alMd B HEOOXOIUMBIX UII PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YacTeil B TCUCHUE CPOKA IIPOU3BOACTBA
TOBapa W TOCJIE CHATHS €ro C MPOU3BOJICTBA B TCUCHHE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHUE JIECSITH JIET CO JHA MEpeaay TOBapa MOTPEOUTEINIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo HA TO, YTOOBI TOBap (paboTa, yciiyra) MpH OOBIYHBIX YCIOBUSAX €TO
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuu Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPYXKAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSII Bpe HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE [JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HU U 370POBBS
noTpeOuTeNs, OKPYKAaIoWIeH Cpeapl, a TaKkKe INPEAOTBpAlleHHe TPUYUHEHHS BpeJa HMYLIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00sA3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
yCTaHOBUJ Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s13aH oOecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS mepenayu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npudrHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBUHU CO CTaTbei 14 HacTosiiero
3akoHa.

3. Ecom 1y 06e30mMacHOCTM HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHUus,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMaIbHbIe MpaBuia (Jajnee - MpaBHiia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/IT@J’IB) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBOJIPITG.]'IBHOfI JOKYMCHTAIlUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOIH HJIM MHBIM CIIOCOOOM, a Mpojasel] (MCIOIHUTEINb)
00s13aH TOBECTU ITH MpaBUIIA JO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, 0OECTIeUnBAIOIE MX OE30MaCHOCTh IS KU3HH, 3/I0POBbSI MOTPEOUTEIIS,
OKpYy’Karollel cpeasl W MpeaoTBpalleHHe MPUYMHEHUS Bpela UMYIIECTBY MOTpPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O00S3aTETLHOMY IOJATBEPKICHUIO B
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MOPSIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopMamuu 00 00s3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOHTENEeM YCTAaHOBICHHBIX IPaBUII
UCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHUATE BpEX JKU3HU, 3[J0POBBI0O M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpeae, U3rOTOBUTEIb
(ucrioTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aIuio)
710 yCTpaHEHUS! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPUHITH MEPhI 110 U3BATHIO €ro U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuuuHbl Bpea ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJIHUTEIND) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ npous3BoACTBa. [Ipy HEBBINOIHEHUM H3rOTOBUTENEM (MCIIOJHHUTEIEM) ITOMN
0053aHHOCTH YIIOJIHOMOYEHHBIH (pe/iepanbHbIii OpraH HMCIOJHUTEIBHONH BIACTH NMPUHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHEIO pBbIHKA M (MJIM) OT MOTPeOUTENs WM
noTpeOuTeneil B mopsaKe, ycTaHOBJICHHOM 3aKOHOATeNLCTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboThI, YCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TTOJTHOM 00bEeMeE.

6. YTpatun cuiy. - @enepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha MHcopmauuo o6 msrotroButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBIEHUS HEOOXOIUMON U IOCTOBEPHON HH(pOpMaIMK
00 uzrotoBuresne (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued cratbd MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOUTeNeH MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOAAXKH M JOTOBOPOB O
BBINIOJTHEHUH paboT (OKa3aHUM YCIYT) crioco0aMu, IPUHATHIMU B OTAEIBHBIX cepax 0OCIyKHUBaHUA
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTEN,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit @enepanuu.

3. YnoaHOMOYEeHHAsI OpTaHU3alys WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl MPEIOCTABUTH MOJITBEPXKACHUE CBOMX IMOJIHOMOYMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmaumsa o6 usrotoButTene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)

Crpanuna 8 u3 45



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.06.2020

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEIACHUS MOTpeOuTeNsl PrupMEeHHOE
HauMEHOBaHHE (HAHMEHOBAaHUE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUsS (aJpec) U PEeXUM ee
pabotsl. [IpogaBern (MCIIOTHUTENH) pa3MeIaeT yKa3aHHYI0 HH(POPMaIUIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenbs (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOpPMALMIO O TOCYJAapCTBEHHOW pEerucTpalud ¥ HauMEHOBAHHUU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

N3rorosurens (mpojasel) o0s3aH T0BECTU 10 CBEJEHUS NOTpeOUTENs GUPMEHHOE HAUMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXKIECHMs (azpec) U pexuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WIu
YIIOJIHOMOYEHHOT'0 MHAUBUAYAJILHOTO MIPEIPUHIMATEIS.

(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIN MHIUBU YA IbHBINA MIPEANPUHUMATEh B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
n3roroButene (mpoxaasiie) (hupMEeHHOE HaMMEHOBaHWE (HAHMMEHOBAHHME), MECTO HAXOXKIEHHUs (azpec),
peKHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3aIllMCH O CO3JaHUH FOPHUIUICCKOTO JIUIIA,
dbamMuIuIo, UMs, OTYECTBO (€CIM MMEETCs), TOCYAapCTBEHHBIM pPErHCTPALMOHHBIA HOMEp 3alluCH O
rOCY/IapCTBEHHON pPErucTpanuu (pu3U4ecKoro JMila B Ka4eCTBE WHIMBHIYAILHOTO MPEANPUHUMATENS).
YnonHOMOYeHHAs] OpraHu3alus WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS IMOTpeduTeneil HPOopManuio o cede TOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOW cetn "MHTepHer", uHpopmanuio 00 H3roTOBUTEIE
(po/aBIie) TMOCPEICTBOM pa3MEUICHUS HAa CBOEM caiiTe B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIIHOHHOM
ceTn "Uutepuer"” CCBUIKH Ha CTpaHHMILY caiita W3TOTOBHUTEIIS (mponagiia) B
WH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepHer", coxaepxkamiyro uHopMamuioo 00
U3roToBuTENEe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHHE), MECTO HaXOXKJeHus (amapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHOM perucrpannu (U3NYecKoro Juia B Ka4eCTBE MHAWBHUIYAJIbHOTO MPEeIIpUHUMATENS), a
Takke 00 MMEIIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebuTreneil nudopmaruio o cede 1 npojaBle (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIe caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn "UHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
norpeduTeneil MOCpeACTBOM  pa3MElleHHMsi Ha CBOMX caidTe W (WIM) CTpaHMIle caiTa B
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha calT mpojaBLa (MCTIOJTHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPENOCTAaBUTH BIAJAEIBIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (IIpH €ro HaJIUYUM)
JOCTOBEpHYIO MH(poOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 HacTtosimied crarpu. B ciydae, ecnu
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UMEIOTCS M3MEHEHHS B Takod WH(POpPMaLWH, MpoaaBell (MCIOJHHUTENb) O05f3aH B TEUYCHHUE OJTHOTO
pabodero AHS C MOMEHTa BHECEHHS B He€ H3MEHEHHUI COOOIIMUTH BIAJEINblLly arperaropa o0 STuX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Brnagenen arperatopa 00si3aH BHECTH 3TH U3MEHEHHsI B HH(OPMAITUIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHONH HH(OopMaIuu
OCYyIIECTBISiIETCSl Ha  caifiTe Blajenpla arperaropa W (WIM) €ro crpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHer".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BHUI JAESATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (MCIIOJHUTENIEM, IPOJABIIOM),
HOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HCIOJHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpC6I/IT€JI$I JOJIKHa OBITH JOBCACHA I/IH(i)OpMaI_[I/ISI O BHAC ACATCIIbHOCTH H3T'OTOBHUTCIIA
(ucnonHUTENs, MPOAABLA), HOMEPE JHMIEH3UH M (MJIM) HOMEpE CBUJAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIll1, CPOKaxX JACHCTBHS YKa3aHHBIX JUIIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(opMaIys 06
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIN) CBHCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaM# | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA OBITh TOBEICHA 10
CBEJICHUS NMOTPEOUTENICH TaKKe MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U UHBIX BUJOB O0CTYKUBAHUS
norpeduTeneil BO BpeMEHHBIX TOMEIICHHSX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAHHS TOTPEOUTEICH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MECTa
HaxO0JKJICHHUS MMPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO MPENOCTABIAThH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (paboTax, yciyrax), 0OECIEUYMBAIOIIYIO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObl oBefieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUs! 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILIEHHUHU
MPOAYKTOB MUTAHUS CBEACHHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHHE HCIOJIH30BAHHBIX B IPOIIECCE
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MMUIIEBHIX 100ABOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(pOpMaIus
O HaATMYMM B  TPOAYKTaX  TNHTAHWS  KOMIIOHEHTOB,  TOJYYEHHBIX C  TPUMECHEHUEM
TeHHO-UH)XEHEPHO-MOIN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJepKaHuEe YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBMAX MPUMEHEHHUS U XPaHEHUS MPOIYKTOB MUTAHHUSA, O CHOCO0AX HM3TOTOBIICHUS
rOTOBBIX OJIOJ, Bece (0OBEMeE), JAaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pacacoBKHM) NMPOAYKTOB
MUTAHUs, @ TAKXKE CBEICHUS O MPOTHBOIOKA3aHUAX Ul UX NMPUMEHEHHs IPU OT/AEIbHBIX 3a00JIeBaHUIX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIHsS 0 KOTOPBIX JOJDKHA COJAEPKAaTh MIPOTUBOIIOKA3AHUS JIJIst
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UX TPUMEHEHUS TpU OTACNbHBIX 3a0osneBaHusX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;
(B pen. deaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

IIEHy B PYOJsIX M YCJIOBHS NpHOOpPETEHHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNICHHOE BpeMs Mocjie HMX Mepedayd (BBIIOJIHEHHUS, OKa3aHUsA)
NOTPEOUTEIIO, TIOJIHYI0 CYMMYy, IMOJUICKAIIYIO BBIIUIATE MOTpPeOUTENeM, W TpadUK IMOTAIICHUS STON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3HEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OPMAIIMU ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOM 3(h(HEKTUBHOCTH;

(a63ar BBenneH denepanbubiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX IOCJIECTBUSIX MPU HEBBIMOJIHEHUH TaKUX JIEHCTBUIM, €clii ToBaphl (paboThl) 10 UCTEUEHUHU
YKa3aHHBIX CPOKOB IPEICTABISIOT OMACHOCTH JUISl JKWU3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HENIPUTOJHBIMU JJIs UCIIOIb30BAaHUS 110 HA3HAYECHHUIO;

aapec (MeCTO HaxXOXJAEHHsA), (QUPMEHHOE HAUMEHOBAHWE (HAUMEHOBAaHUE) W3TOTOBUTEIS
(ucrionHMTENA, MPOAABLA), YIOJHOMOYEHHOW OpraHW3alyuy WIA YIOJHOMOYEHHOTIO WHAWBHUAYaJIbHOTO
MpealpuHUMATENs, UMIIOPTEpa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJITBEPXKIACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO 0 MIPABUIIAX MPOJIAKHU TOBAPOB (BBIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMILO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaYeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a03an BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha MCIIOJIb30BaHHe (POHOrpaMM IPH OKA3aHUM Pa3BJICKATEIbHBIX YCIYT UCHOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObT B yNOTpPEeOJIEHHMM WJIM B HEM YCTpaHsUICA
HE/I0CTaTOK (HEJOCTAaTKM), MOTPEOUTEINIO JOKHA OBITh PeAOCTaBlIeHa HHPOpMaIUs 00 3TOM.
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3. Mudopmamnus, npeayCMOTpEHHAsT ITyHKTOM 2 HACTOSIIEH CTaTbM, JOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTam, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM AJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o6 o00s3aTeNbHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB IPEICTABISCTCS B
MOpAJIKE U CcHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEPE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKOe COOTBETCTBUE, O CPOKE €ro JECHCTBHS U 00 OpraHU3allH, €r0 BbIIABIICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBua (MCNONMHUTENA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTEIIEHOH BJIacTH CyObeKTOB Poccuiickoit deepalini 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIISIOUMX AEATEIILHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBAHUI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIeil cTaThH, a TakkKe
MHIVBUAYAJIBHBIX [TPEANPUHUMATEIIEH YCTaHABIMBACTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpomaBna (MCTONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENeH W JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeGUTENnt0 He MpenocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaIuio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynbTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBLIMI IOKYNATENII0 IIOJHOM M JIOCTOBEPHOU
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mim myHktoMm 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTAaTKH ToBapa (pabdoThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MPEAOCTABHBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uH(popMalno o ToBape (yclyre) Wid MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHHH KOTOPOH MOTpeduTeneM
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ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEII0 BCICICTBUEC
NPEJOCTABICHHS MY TaKOi HHPOPMAIIHH.

Eciu nHOEe HE MNpeaycCMOTPEHO COTJallleHHeM MeXAy BiaJeiblleM arperatopa U IpOAaBIOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C MpOAaBIOM (HUCHOJHUTENIEM) Ha OCHOBAHHUU
NPEJOCTaBICHHONW BJajenblieM arperatopa uHpopMamuu o ToBape (yciayre) HIM TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyLUIEHHBIX B pe3yjibTaTe Ieperadyu
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (UCIIOTHUTEb).

Brnagener; arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC IMOTPEOUTEIIO
BCJIE/ICTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOM WM HENoJHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCS B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIM-TIPOJaXXH (AOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsIBUTH TPEOOBAHWE K BIIAJACIBILy arperaropa O BO3BpAaTe CYMMBI
IIPOM3BEACHHON KM IpeBapuTeNIbHONW omuiaThl ToBapa (ycimyru). Bmanmenen arperatopa Bo3BpalaeT
CyMMY TIOJYYEHHOW MM MPEIBapUTEIbHON OIUIaThl TOBapa (yCiIyru) B TEUCHHE ACCATH KaJICHIApPHBIX
JHEH €O JHA MperbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOIO MOTPEOMTEIeM BHECEHA IpeIBapUTENIbHAs OIllaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He rnepe/iaH MoTpeOUTeNto B CpOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEJIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KyIUIU-NIPOJAXKU (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUICHUEM IIPOAABLIOM
(ucnionmHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOuTeNs  HampaBlsieT BIAAENbIly arperatopa IOJATBEPXKACHUWE  HAMpaBlIEHHUs  IMPOJIABILY
(McrionHMTENI0) YBeAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KYyIUIM-TIPOAaku (Jorosopa
BO3ME3HOI'0 OKa3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCJIOBHUSMM I0JIb30BATEIBCKOIO WM HHOTO  COTJIAIICHUS
MOTpeOuTENsT ¢ BIAAENBbIEM arperaropa, yBeJIOMJICHHE TMpOJaBlly (MCIOIHHUTEN0) 00 OTKaze OT
WCIIOTHEHHUST JOTOBOpa KYIUTU-TIPOJIaXXu (JIOTOBOpa BO3ME3JTHOTO OKa3aHUsSl yYCIYyT) MOXKET ObITh
HaMpPaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IYHKTE 2.2 HacTOSIILEN CTaThH, BiIaJesel] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBbl IPEIBAPUTENBHOM oOIulaThl ToBapa (YCIyrd) HpH MOJY4YEHUU OT
npojaaBla (MCIOJHUTENS) MOJATBEPKACHUS NPHUHATHA MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBUH, YTO KOIHUS TaKOTO MOJTBEPKIEHHUS Obljla HAaIlpaBlieHa BIIaJENbLIEM arperatopa noTpeouTesnto B
TEUYeHHUE JECATH KaJeHIApHBIX JHEeW co JAHS MOJTYy4eHUs BIaJelblieM arperaropa TpeOoBaHUsS O BO3BpaTe
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CyMMBI TpEIBAPUTEIBHON oOmaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IPEACTaBICHHBIMU BJIAJICTbIIEM arperaropa J0Ka3aTelbCTBAMU MPUHATHS IOTPEOHTENEM TOBapa
(oxazanust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENEHHOH MM
IpeABApPUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZeOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HH, 3J0POBBI0O M HMYIIECTBY IOTPEOUTENS BCICICTBHE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIPaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO BpeJa B MOPSIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosIero
3aKkoHAa, B TOM 4YHCJIE TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENsS CHEIUATBLHBIX MMO3HAHUN O CBOKMCTBax U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNonHuTens, npoAasua,
yNnONHOMO4YEHHOMN opraHusauuu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapymeHue npaB MOTPeOUTENICH U3TOTOBUTEINb (MCIOJHUTENb, MPOAABEL], YIOJIHOMOYECHHAS
OpraHm3anys WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIA IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wnHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, rmoaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYaTHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBcl, YIIOJJHOMOYCHHAS OpraHu3anusa UJIn YHOHHOMOHGHHBIfI
I/IH,I[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCB060)KII2[CTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00513aTeNILCTB MM 3a HCHaJIeKaliee MCIIOJIHECHHUEC 065133TGJ'IBCTB, €CJIIN OOKaXET, YTO HCEHUCIIOJTHCHHUC
00s13aTEeNBCTB MIIN HX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3ONIIO BCJICACTBHUC HerCOHOHI/IMOﬁ CHUJIBI, a

TaKKe 10 WHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIeXKAT YIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOJABIIOM, YIOTHOMOYEHHOM

Crpanuna 14 u3 45



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.06.2020

OpFaHH3aHHCﬁ WM YHOOJHOMOUYCHHBIM HWHAWBUAYAJIbHBIM HNPCAIIPUHHUMATCIICM, I/IMHOpTepOM) B

JI0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMH NOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, yHOHHOMO‘-IGHHOﬁ opraHuzaiyuu HJIN
YIIOJIHOMOYEHHOI0  MHJIMBUAYAJIBHOIO MpEeAllpUHUMATENs, HUMIOpTepa) 3a HecoOloJeHHe B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeduTens mrTpad B pa3Mepe NATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B II0JIb3y NOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alIUTy IpaB MOTPEOMUTENsl BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MxX accolMaluy, CO3bl) WIX OPraHbl MECTHOTO CAMOYIPABIICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducstoTcs yKa3aHHbBIM OObEIUHEHUsAM (MX acCOLMALUAM, COI3aM)
WJIM OpraHam.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HHU, 3J0pPOBbIO WM HMMYILECTBY HOTpPeOUTENss BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PEUENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
IIOJUIEKUT BO3MEILEHHUIO B TOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIIEJCTBHE HETOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThbr).

Ecnu Ha TOBap (pe3ynbTar paboThl) JH0JIKEH ObITh YCTaHOBJIEH B COOTBETCTBHUHU C MyHKTamHu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIY)XObl WJIM CpPOK TOJHOCTHM, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNIo He ObUIa MPeoCTaBIeHa MOIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CIYXKObI HIIU CpOKE
TOJHOCTH, JTUOO MOTpeOUTENb HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSX MO UCTEYEHHUH
CpoKa CIy>KObI WJIM CpPOKa TOJAHOCTH W BO3MOXHBIX IOCIEACTBUSX IPH HEBBIMOJIHEHUHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O UCTEUYEHUHU 3TUX CPOKOB IPEICTABIISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOSMEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIIOIHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIykObI, Bpe MOJICKUT BO3MEIIEHUIO B CIIydae €ro MpUYMHEHHUS B
TE4eHHUE JICCSITH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIITOJIHEHUS PaboThI).

Bpen, npuunHEHHBIN BCIIEICTBUE HEIOCTATKOB TOBapa, MOJIEKHUT BO3MELIEHUIO MPOJABLIOM HIIU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpI/I“II/IHCHHHﬁ BCJICACTBUEC HCIOCTATKOB paGOTBI W yCIyru, HNOIJICKUT BO3MCHICHUIO
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HUCIIOJTHUTCIICEM.

4. VzrotoBuTelnp (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 33 Bpel, IPUYMHEHHBIH )KU3HU, 3/J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHbBIX
MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS HITH TPAHCIIOPTHUPOBKH TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHoOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHUS HM3TOTOBUTEIEM
(ucnonmHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU opraHusanyesl Wi  YIOJIHOMOYEHHBIM
UHJUBUAYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) NpaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMU
U npaBoBbIMH akTaMu Poccuiickoit depepannu, peryJupyrolyMy OTHOLIEHUs. B 00JIACTH 3aLIUTHI MIPaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCAIMM TPHYMHUTEIEM Bpeda IpH HAIMYMKA ero BUHBL Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa ONPENEIsIeTCs CYyAOM M HE 3aBUCHT OT pasMepa BO3MELIEHUs

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcaa U IIOHCCCHHBIX HOTpC6I/ITCJ'I€M y'6bITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMW [0roBopa, YyweMnawwWwmx npaBa
notpe6utens

1. VcimoBus poroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IPaBHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBoBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHHS JAOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOSHUKIN
YOBITKH, OHU TTOJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, ITPOJIAaBIIOM) B TTIOJTHOM 00bEMe.

2. 3ampemiaercs 0OyCIOBIMBaTh MPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeNbHBIM
MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBIOOP TOBapoB (paboOT, ycIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONTHUTENIEM) B ITOJIHOM O0BEME.

3ampenaercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, MpEeAbsSBISIEMbIX B
T€UEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIOTHATE JOTIOJHUTEIBHBIC
paboTsl, yenyru 3a miaty. [loTpeduTens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (YCIyT), a €Clu OHU
OTUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJABIAa (MCIIOJHUTENS) BO3BpaTa YIUTAYCHHOU
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cymmbl. Cornacue moTpeOuTesst Ha BHIIMOJIHEHHE JTOTIOJHUTENBHBIX PadoT, YCIyT 3a IiaTy oQopMIIseTcs
MpOoJaBIOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciu WHOE HE MNpeaycMOTpeHO (enepanbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECIEYMTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTeM HCIOJb30BaHUsI HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboOT, yCIayr) C MCHOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAalMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBa (MCIOIHHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliii TOBapoB (pador,
YCIIYT) 3a MPEALIECTBYIONINIA KaJIEHIAPHBIN 0J] MPEBHIIIAeT COPOK MUJUTHOHOB PyOIIeii.

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCs B MECTE, IIe HE NMPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaser (MCIOIHUTENb) 0CBOOOKIAETCS
OT 00s3aHHOCTH O0OECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTh OIUIaThl TOBAapoOB (paboT, yCiuyr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OO0ECNEeYUTh BO3MOXHOCTb OIUIAThl TOBapoOB C
WCTOJIb30BAHUEM HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIS€T MEHee ISTH MWUIMOHOB pyOsel 3a mpenuiecTBYROIIUN
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCHyr) MOMKET MPOU3BOJUTHCS TMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEKHOW CHUCTEME, €CIM HHOE€ HE YCTAHOBJIIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccutickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEeACTBaMH 0053aTeNbCTBA
nmoTpeduTenss mepen MpoJaBloM (UCIOJHUTENIEM) IO OIUlaTeé TOBapoB (padoT, YCIyr) CUYUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JesTeIbHOCTD 0 MPUEMY IUIATEKEN (PU3NUECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEepeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIyr) CUYUTAIOTCS MUCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JICHEKHBIX CPEJCTB KPEAUTHOU
OpraHu3anuu Jud0 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIESATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAJIBHOM IJIATEKHOW CUCTEME.
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[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopM OE3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENST TEpea IMPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIYTr) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSIKEHUH O
MEepeBO/ie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHUS OOCITyXHBAIOIICH
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yciyr) NpoJaBly (MCIOJHHUTENI0) 3alpelieH0 yCTaHABIUBATh B
OTHOIICHUH OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iuYHbIC IIEHbI B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI TOCPEICTBOM HAJIIMYHBIX PACUETOB MM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATIMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYIICHNEM TPeOOBAaHMI MyHKTa | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM I10 MpaBaM MoTpeduTenell (MHAHCOBBIX yCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNnel (PMHAHCOBBIX
ycnyr", OCYLIECTBIAECTCA C 0OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBeneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKaeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEIABSBIICH B CY IO MECTY HAXOXKCHUS ee (uuana uid MpeacTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapylIeHHMEM IpaB NoOTpeduresnei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyxXeHun B ToBape HeAoCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. [Torpeburens B ciiydae OOHApYKCHHsI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCsl OT MCIIOJIHEHUs JIOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNlb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM OTPEOHTEIH BIIpaBEe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXH TOBapa HEHAIESKANIero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHbIE HACTOSIIUM 3aKOHOM ISl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX  TpeOOBaHUM
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMbI THOO MpPEIbsSBUTH TPeOOBaHHE O €ro 3aMeHEe Ha TOBap ITOU Ke
Mapku (Mojend, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIUM I€pPEpacyeToM MOKYIMHON IEHbl B TEUEHUE MATHAALATH JHEH CO JOHA TMepeaayu
noTpeduTeNnt0 Takoro ToBapa. [lo wWcTeYeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOoKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHbp TEXHMUYECKH CIOXHBIX TOBapoB yTBepkaaerca IlpaBurtensctBoMm Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HacTosIed CTaTbH, NPEABSBIAIOTCS NOTpEOUTETEM
OpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3ali MM YIOJHOMOYEHHOMY HHJIUBUAYAJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BHpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MITOM MyHKTa 1
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WU YIOJIHOMOYEHHOMY
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WHJMBUIYAIbHOMY MIPEANPUHUMATEIII0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiidi 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBepAOMUX (aKT M YCIOBUS MOKYIKM TOBapa, HE SBISETCS OCHOBAaHUMEM JUIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYIBHBIN MPEANPUHUMATEINb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIISKAIIETO KavyecTBa Y
noTpeOuTeNss U B cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH 3KCHEPTH3y TOBapa 3a CBOM cyeT. DKCIepTH3a TOBAapa IPOBOIAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCHOPUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €TI0 HEJNOCTATKH BO3HUKIIM BCIEICTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIly (M3rOTOBUTEINO), YIIOJHOMOYEHHOW OpraHU3aliy WIK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNpPUHUMATENI0, UMIIOPTEPY pacxoibl Ha IMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeadyd TOBapa
NOTPEOUTEIIO WK 110 MPUYMHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHu3alsl WM YIOJHOMOYEHHBIH MHAWBUIYyaIbHBIM MpeANpUHUMATENb, UMIIOPTEP
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HMKIIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYIIEHUs] NOTpeOUTEIeM NpPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUL UM HENIPEOOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Crpanuna 20 u3 45



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.06.2020

7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATU KUIOIPAMMOB JUISL PEMOHTA,
YLEHKH, 3aMEeHbl U (WJIM) BO3BpAT MX MOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET IPOJaBlLa
(I/I3I‘OTOBI/IT€JISI, YHOJIHOMOHGHHOP’I opraHu3anvun nJIn YIIOJTHOMOYCHHOT'O HHIAWBUIYAJIBbHOT'O
IpeIpuHUMaTeNs, HuMIopTepa). B ciaydae HeMclONHEHMs MJAaHHOW OO0s3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOJIHOMO‘-IGHHOI;'I opranu3aivi WJIA  YIIOJIHOMOYCHHOI'O
MH/MBUYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MECTE HaXO0XAECHUS MOTPEeOUTENsI 10CTaBKa U (MIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YHOJHOMOYEHHBIM  HMHAMBHUIYaJbHBIN
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaThbeil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3TOTOBUTEIO, YIOJHOMOYCHHOW OPTraHWU3alUd WIA YIOJIHOMOYCHHOMY
WH/IMBUYAILHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHNH TOBAapOB, Ha KOTOPBIE FAPAHTUMHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeJesax ABYX JIET CO THS Mepenadyd MX MOTpeOUTeNro, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Mepefadyd ToBapa
MOTPeOUTENI0, €CIIM HMHOE He TMPEeIyCMOTPEHO JOoroBopoM. Ecinm 1eHp mnepemadnl yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI MW MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATHYECKUX YCIOBHUH MecTa HaxOXIEHUS
norpeduTene.

[Tpu mpoaaxke ToBapoB MO oOpasliam, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKITHOYEHUs
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnam moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBiia (B YacTHOCTH, TOBap
HY)KJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEJIOCTATKH),
TapaHTUWHBIA CPOK HE TEYET JO0 YCTPAHCHHS MPOAABIIOM TAKUX OOCTOSTENHCTB. ECIU NEHBb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOJaBlla OOCTOSATENHCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJbB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHS 1I0TOBOpa KYIUTU-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHUA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNpUIroACH K HCIOJb30BAHHUIO, WA HaTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAap
IMpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHbIe CPOKH MOI'yT yCTaHaBJIMBATLCA Ha KOMINICKTYIOIIHUEC U3ACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

["apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JENHUS W COCTAaBHBIC YacTH TOBapa CUHUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHe, €CIIH HHOE HE YCTAaHOBJICHO OroBOpoM. B cityuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/CIIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOIOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENIHE, TOTPEOUTEb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, MPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JTOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPENbsIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOLIErO M3JIeIus
OoOHapy>KeHbI B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUCHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaTbe, JOBOJSATCS /10 CBEJIEHHs MOTpeOuTeNs B HH(POpMALUU O
TOBape, IPe0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBIA CPOK COCTABIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOHuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThel 18 HacTosIero 3akoHa, eciiu JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIIU 10
ero nepegavu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
W3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKa)XEeT, YTO OHU BO3ZHUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeavu ToBapa NOoTpeOUTENI0, B TEUEHNE YCTAaHOBJICHHOIO Ha TOBAp CpoKa
CIIy>KOBI WIN B TE€UYEHHUE JIECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAIATH JTHEH CO JHS €ro
IpeabsBICHUS MOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
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noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIA YINOJHOMOYEHHOMY HHAMBHUIYAIbHOMY NpEANPHUHUMATEIN0, UMIIOPTEPY) UHbBIE MPELyCMOTPEHHbIE
OyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPATHTb TOBAp M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm cpok ycTpaHEeHHsI HEIOCTATKOB TOBapa HE OMpPEJEICH B MIUCHBMEHHOHN (hopMe corianieHnem
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTHBHO HEOOXOIMMBIA Ui WX YCTPAHCHHUS C
Y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbIA B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs] HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTed (Jerayeil, MaTepuanoB), 000OpYAOBaHUS WIH MOJTOOHBIE TIPUYUHBI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIeHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBapoOB MAJUTEIBHOIO IMOJB30BAaHUS HW3rOTOBUTENb, MpOAaBell JHOO
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBINM WHAWBHUIYAJIbHBIM MpeANpUHUMATENb OO0s3aHbI
OpU MPEIbSBICHUM MOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBI CpPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUO]T PEMOHTA TOBApP JJIUTEIBHOIO MOJIb30BAHUS, 001a1at0IUN ATUMH
K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCieunB JOCTaBKY 3a cBoil cueT. Ilepeuens ToBapos
JUIATEIBHOTO MOJIb30BaHUsI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCs, YCTaHABINBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBacTCS Ha
NepuoJl, B T€YEHHE KOTOPOr0 TOBap HE MHCIOJIb30BAICH. YKa3aHHBIM MEPUOJl MCUUCIAETCS CO JIHS
oOparieHusi moTpeduTens ¢ TpeboBaHMEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJIAYW €T0 IO
OKOHYaHUH peMoHTa. [IpHu BeIJaue TOBapa U3roTOBUTENb (MIPOABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAMBHIYaJIbHBI TpEANPHHAMATENh, HMIIOPTEp) O0sS3aH TPEIOCTaBHTH B
NUCbMEHHON (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHMs HEJOCTaTKOB TOBapa C MX ONMCAaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETANIsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWUW HEJOCTATKOB TOBapa IMOCPEJCTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACHS WIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIC YCTAHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO W HAa 3aMEHEHHBIC KOMIUICKTYIOIIEE H3/CIUE WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEAOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WId  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEeINPUHUMATEh, UMIIOPTEpP) 00s3aH 3aMEHHUTh TaKOW TOBAap B TEUECHHUE CEMU IHEH
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM WHIUBUYAIbHBIM MPEIIPUHAMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I$I OTCYTCTBYCT
HGO6XOIIPIMI>II>1 AJi1 3aMCHBbI TOBap, 3aMCHa AJOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBIETBOPEHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeaHOn
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOIO HMHAMBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JUIsl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(m3roToBUTENs JMOO YIIOJMHOMOYEHHAs OpraHW3alMs WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeanpuHIMAaTeNb) B T€UEHUE TPEX JHEW co IHs MpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTaBUTh IHOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIHCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cdeT. DTO NMpaBWJIO HE PACIpOCTPaHAETCS Ha TOBAphbl, MEpeUeHb
KOTOPBIX ONpPENENIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEXaIIETO KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTETTIO.

CtaTtbAa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TPeOoOBaHMK noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUU
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa MNOTPEOUTENEM HIM TPEThUM JIMIIOM, BO3BparTe
YITAYeHHOW 3a TOBAp JICHEXKHOH CyMMBI, a TaKKe TPeOOBaHHE O BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJuIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMaTens, umnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 1 22 HacTosIero 3aKoHa CPOKOB, a TAKXKe 32
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEpUOJ
PEMOHTA (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaBel (M3rOTOBUTENb, YIIOJHOMOUEHHAsI OpraHUu3alus WK
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauUBAeT NOTPEOUTENIO 3a KaX/Ibli 1€Hb IPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemenseTcsi, UCXOAS W3 €ro IeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE MOTPEOUTENss JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
VIIOJTHOMOYCHHON OpraHW3alueil WIH YIOJHOMOYCHHBIM HHIWBUIYaJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HEBBITOTHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, TpeaycMOTpeHHbIe ctaThsimu 20 -
22 Hacrosimiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpeNbsBUTh HHBbIE TpeOOBaHUS,
yYCTaHOBJIEHHbIE CTaThel 18 HacTosdIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJfIa4YeHHOro ToBapa norpeduTento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIpOJaXH, MpeaycCMaTpUBAIOIINNM O0S3aHHOCTh MOTPEOUTENS MpPeaBAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpPEIBApUTENILHON OIIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHMUI 005S3aHHOCTh MO Iepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4€HHOI0O TOBAapa B YCTaHOBHCHHBIﬁ UM HOBBIN CpOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENBHON OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.
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[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBMEC HApPYLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Ieperadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
MpEeABAPUTENIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOIJa IO J0rOBOpPY KYIUIM-NPOAAXKU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKQHHOW MOTpeOUTENeM HEYCTOMKM (IEHHM) HE MOXKET MPEBbIATh CyMMY
IIpeIBAPUTENIHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar yAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUE JCCATU IIHGI>'I CO OHA NpCAbsABICHUA
COOTBCTCTBYROILICTO TpC6OBaHI/I${.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJIEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTpeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCJIEACTBUE HENPEOJOJIMMON CHUJIbl WM IO BHUHE
MoTpeOUTeIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKaIllero KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBa HA TAaKOH e ToBap APYroid Mapku (MoJIenH,
apTUKyJa) B CiIydae, eCiy [IeHa TOBapa, IMOJISKAIIECro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPeOUTENb JOKEH JOTUIATUTh Pa3HUILy B LIEHAX; B cllydae, eciH IieHa TOBapa, MOJUIekKAIIEeTo
3aMEHe, BBIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. lleHa ToBapa, moJUIeKaIIero 3amMeHe, OMpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO TWPOJABIOM, II€HAa 3aMEHSIEMOrOo ToBapa M IIeHa
nepeaBaeMoro B3aMeH TOBapa OINpeIeNSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM pPEIIeHUs O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B cnydae mpenbsBIeHUs MOTpeOuTeNneM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBAapa B pacucT MPUHUMACTCA [IEHA TOBapa Ha MOMCHT MPCABABICHUA HOTpe6I/ITCJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WJIH, €CJIM OHO JOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIEr0 Ka4yeCcTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEXJy LEHON TOBapa, YCTaHOBIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
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MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WIIH, €Ciiu TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUSI CYIOM PEIICHUSI.

(n. 4 BBenen denepasibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOr0 3aKoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHAMJIS)KAIIETO KauyecTBa, NMPOJAHHOTO B KPEAHT, MOTPEOUTEINIO
BO3BpaIlacTCsl yIJIaueHHasi 3a TOBAp JCHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBlICHUE KPEaAUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOrO MOTPEeOUTEIEeM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpoaBer; 0053aH BO3BPATUTh MOTPEOUTEIIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTea

1. Ilorpebutenr BrIpaBe OOMEHATH HEMPOJOBOJILCTBECHHBIM TOBAp HAUICXKAIErO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJUICkKAILEro KadyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIEHUH, COXpPAaHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTENbCKHE CBONCTBA, TIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCSI TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 WHOTO TOATBEPIKIAIOIIEr0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChIIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

2. B cnyuae, ecim aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJIAXKe Ha JIEHb 0OpallieHHs! TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOJHEHUS J10TOBOpa KYIUIM-TPOJAXKU U MOTpeOOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHBII TOBap JEHEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENsT O BO3BparTe
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUJIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHUH AaHAJOrMYHOrO ToBapa B mpojaxy. llpomaBeny o00si3aH He3aMEAJIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHUU aHAJOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKA MOXKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KAaTaJIOrOB, TPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UIA UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa MPH 3aKIIOYEHHH TAKOTO J0roBopa (IMCTAHIIMOHHBIN CIIOCOO MPOJaKU TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HH(POPMAIIHS
00 OCHOBHBIX NMOTPEOUTEIBLCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHMS) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENS), O LIeHE U 00 YCIOBHUIX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEII0KEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popmalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MYHKTOM 4 HaCTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, ecnu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
ObUla TpeAoCTaBlI€Ha B INHCbMEHHON (opMe B MOMEHT JIOCTaBKM TOBapa, MOTpPeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIy4yae, €CJId COXPaHEHbl €ro TOBapHbIN BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TakKe JIOKYMEHT, MOJITBEPXKIAIONNI (AaKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIMIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAET €ro0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH  MCITOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpeduTENs OT TOBapa MPOJAABEll JOHKEH BO3BPATUTH €MY JCHEKHYIO CYMMY,
yIJTaYe€HHYIO0 TOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPAacXOO0B IMpOJABIa Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3[JHEE YeM dYepe3 JAecATb AHEH CcO AHS NpPeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBApOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oKka3aHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTICIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIONTHEHUH padoT (0Ka3zaHUM yciyr). B moroBope o BBIMONTHEHUH PabOT (OKa3aHUU
YCIIYT) MOXKET MPeayCMaTpUBaThCsS CPOK BBIMOIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
IIpaBUJIaMd OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMUsS YCIYrd) MOXKET OINpEeAeNsAThCS AaTod (MepuoioMm), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyru) Uiy (1) AaToi (Mepuoiom), K
KOTOPOH MCITOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirydae, ecnu BBITOSTHEHHE paOOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEepUOAMYECKON Te4aTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/bl) BHIMOIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAKXKE CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB pabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUS UCMOSIHUTENEM CPOKOB BbINONIHEHUSA paboT
(okaszaHusa ycnyr)

1. Ecy ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUsS yCcIyru) U (WIK) MPOMEXYTOUHbIE CPOKU BBIITOJIHEH UsI
paloThl (OKa3aHUS YCIYT'M) WJIM BO BpPeMs BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA He OYJET BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBE:

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIH CpOK;
(B pen. deaepanbroro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE pPabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 3a Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;
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noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIIOJIHEHUE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHBIE TIOTpPEOHWTE]IEM HOBBIE CpPOKH BBIIOJHEHHUS pPAaOOThI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIHOJHUTCIKO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJTHEHUH pPaboOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas MpH
YMEHBIIIEHUN 1ICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JIOTOBOPA O BBHIMOJIHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(oKazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKJIIOUEHUEM
Cityd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO pab0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM Ha OCHOBAaHWHM ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, eClii CPOK OIpeJIesieH B YacaxX) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYr'W) JOTOBOPOM O BBIOJHEHMH DPA0OT (OKa3aHHUU YCIIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINOJIHEHHH paboOT (OKa3aHUM YCIYT) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITIOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXKIbIA JICHBb (Yac, €CIM CPOK OMPEJCICH B 4Yacax) MPOCPOUYKH BIUIOTH O Havasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbI JEHb (Yac, €ClM CPOK OINpEAeNieH B yacax) MPOCPOYKH BIUIOTH [0
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OKOHYAHUS BBIMOJTHEHUs PabOTHl (OKa3aHUs YCIyrH), €€ dTama WU TPEIbSIBICHUS IMOTpeOUTEIeM
TpeOOBaHMH, TPEYCMOTPEHHBIX yHKTOM | HAaCTOSAIIEH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBINOJHEHHUS Pa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHUS YCIYT'M) HE OINpE/eieHa JOrOBOPOM O BBINOJHEHUHM PAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWkH (II€HH) OMpeAessieTcs, WCXOIsS W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs U3 o0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYACOHOTO PEIICHUs, eCITH
TpeboBanue noTpeduTenst 1OOPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IMYHKTOM | HacTOSIIEH CTaThU, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIIOHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHIMIOJIHEHUS PaOOTHI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HEPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKEHHHM HEIOCTATKOB BBHIMOJHEHHOH paOOThl (OKa3aHHON YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBIITOJIHEHHO M pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod Beld WIM O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAa€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKH 3a HAPYIIEHHWE CPOKA OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HMCIOJHEHHS JOrOBOpa O BBHINOJIHEHUWH paboThl (OKa3zaHUU
YCIIyTH) U NMOTpeOoBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW yCIAYrM) HE YCTPAHEHbI HCIIOJHUTEIEM.
[ToTpebuTtens Takxke BOpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOpa O BBINOJIHEHUU PAOOTHI (OKa3aHHUU
YCIYTH), €CIM UM OOHapY)KEeHbI CYIIECTBEHHBIE HEJOCTATKU BBITIOJIHEHHON pabOThl (OKa3aHHOU YCIIyTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JI0rOBOpA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MEUICHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHON pabOThl (OKa3aHHOHM YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIISL.

2. llena BeIMoOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JOTOBOpPa O BBINOJIHEHUH pabOThl (OKa3aHUU YCIYrH), a TaKkKe Y4HUThIBaeMas IIpH
YMEHBIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
NnyHKTaMu 3, 4 1 5 crathy 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTaTKAMH BBIIIOJIHEHHON paboOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBITOJIHEHHON Pa0OThI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApyXEHbI B TEYCHUE T'ApaHTUMHOIO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHWTENnb OTBEYACT 3a HENOCTaTKU pPabOThl (yCcIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM O €€ NPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOTHI (yCIIyTrH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI HCIOJB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B MpeesaX IBYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIHM JIO0 TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUSI CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyru) MOTpeOHTENb BIIpaBe
IPEABSBUTH UCIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM yCTPAaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrd) WIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM TaKhe HEJOCTaTKU OOHApY>KEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yciyru), HO B Ipezesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIyKObl WIH B
TEUEHHUE JIECSTHU JIET CO JIHS MPUHATUSA pe3ylibTaTa paboThl (YCIyIru) MOTpEeOUTENEM, €CIIU CPOK CITY>KObI
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He ycTaHoBieH. Ecnm nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM HIIM OOHAPYKCHHBI HEJIOCTATOK SIBJISICTCS HEYCTPAHHUMBIM, TOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHSI MMOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOThHI
(oKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBIIIOJHCHUU pa6OTBI (OKaSaHI/II/I YCJ'IYFI/I) N BO3MCHICHHUA

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUss HeOOCTaTKOB BbINONIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIIONHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHbplid 3aK0H oT 17.12.1999 N 212-D3.

Hasnauennslii moTpeOuTeIeM CPOK YCTPAHEHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyluleHHe TMpeAyCMOTPEHHBIX HACTOALIEH cTaTbell CpPOKOB YCTPaHEHMsI HEI0CTAaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) UCHOJIHMTENb YIJIauyUBaeT MOTPEOUTENIO 3a KaK[Ibl J1eHb
MIPOCPOYKH HEYCTOUKY (II€HIO), pa3Mep U MOPSAJOK UCUUCIECHUSI KOTOPOI OMpENeNIoTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEr0 3aKOHA.

B cnywae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIICHUHU 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PaCXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIaMHU WUJIU TPETHUMU JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (yCayry) JeHEeKHON
CyMMBI W BO3MECIICHUH YOBITKOB, NMPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpEeHHbIE MYHKTOM | cTaThu 28 u nyHkTamMu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JHS IPEABSABIECHUS COOTBETCTBYIOLETO TPEOOBAHMUSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaja TaKoro kK€ KaueCcTBa WU O MOBTOPHOM BBHITIOJTHEHUH Pa0OTHI (OKa3aHWH YCIYTH) MOJAJIEKAT
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YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA OBLT HEHAJIeXKAIIEe UCTIOHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThbe CPOKOB YIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT NOTPEOUTENI0 3a KaXKABIM JIeHb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACSIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IMYHKTaX | M 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO WHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | crathu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosIIEero 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUHN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHINOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnomuuTens He BIpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETBI, a IOTPEOUTENb - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOUYANIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl IPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOJHUTH 3TO TpeOOBaHHE HCIOJIHUTENb BIIPaBe PacTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTENBHBIX YCIYT) M MO 3TOW NMPHUYUHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTpedutens. Ecnu morpebutens He man
COrJlacHe Ha MPEeBbIIIEHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae WCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENs YIJIATHI IIEHBI 32 BHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENIST 0 HEOOXOIUMOCTH TPEBBIIICHHS
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NPUOIM3UTENBHOW CMETHI, 00s13aH MCIIOJHHUTD JJOTOBOP, COXpaHssl MPaBo Ha oriaty paboTsl (YCIyrd) B
npejenax NpuOIN3UTEIbHON CMETHI.
(n. 3 BBenien DenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepuasa 1 CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonmHuTtens, NPENOCTAaBUBIIMKA MaTepHan JUIsl BBIIOJHCHHS pPa0OTHI, OTBEYaeT 3a €ro
HEHAJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCIIOJHUTEIIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUCHUH YKa3aHHOTO JIOrOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOTHUTENS HE TPETYCMOTPEH COTJIalIeHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM MNoTpeOuTento B kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BIEUeT 3a COOOH mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 matepmana (¢ Bewbio) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOIr0 Marcpuraia (B@HII/I) W MMPaBHUJIBHOC €T0 UCITIOJIB30BAHUC.

Hcnomautens 00s13aH:

NpeayNpeauTh TOTPEOUTeNss O HENPUTOJHOCTH WM HeIoOpOKaYeCTBEHHOCTH TIepeIaHHOTO
notpeduTenemM MaTepuana (Bem);

NpeaACTaBUTL OTYET 00 HN3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B caywyae monmHoW WM 4yacTUYHOM yTpaThl (NMOBpEXIEHMs) MarepHuaia (BELH), HMPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BeUiy) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTO (IOBPEXICHHOT0) MarepHaja
(Bemn), a Tak¥Ke pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.
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2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, HUCXOAS U3 LIEHBI
MaTepuaia (BEIln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKHE NMOTPEOUTENS TODKHO OBLIO
6BITL YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJIbHOI‘O YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I HJIN B
JICHb BBIHECCHHSI CYJeOHOTO PEUICHUs, €M TPeOOBaHUE MOTPEOUTENS TOOPOBOJIBLHO YIAOBICTBOPEHO HE
OBLITO.

Llena matepuana (Bemin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENIb NPEIYIPEKICH
UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI), KOTOPhIE MOTYT MOBJICYb 32 COOOM €ro MOTHYIO
WIM YaCTUYHYIO yTpary (HMOBpEeKIACHHE) JIMOO eCIM yKa3aHHBbIC CBOMCTBAa MaTepuaia (BEIIM) HE MOTIIN
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL uUcnonHuTensa wWHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIyTH) WM TOBJIEYH 32 COO0 HEBO3MOKHOCTD €€ 3aBEPIUICHHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpOKAaYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJIHEHUS paboThl (OKa3aHUs YCIyru) 00 HE YCTPaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOpPA O BBIIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJIHOTO BO3MEILIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnaTtbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYyTd B TMOPSJKE M B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpeduteneM. C cornacus nmoTpeduTens pabora MOKET ObITh OIJIau€Ha UM MPU 3aKI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PadOT) MPOU3BOIUTCS MOCPEICTBOM HATMYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (PpadoT, yCIIyr) moTpeduTeseM
MIPOU3BOJIUTCS B COOTBETCTBHMHU C YKa3aHHWEM NpojaBLa (MCIOJHUTENS) IyTEeM BHECEHHs HaJMYHBIX
JCHE)KHBIX CPEICTB MPOJAaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OpraHM3aIMIo, JU00 IIaTeKHOMY
areHTy, OCYLIECTBISIOMIEMY JEATEIbHOCTh 0 MpUEMy IUIaTeXel (U3NYEeCKUX JIUI, TM00 0aHKOBCKOMY
IUIATE)KHOMY ~ areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTh B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTHU, €CIIM NHOE HE YCTAHOBIICHO (elepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepe NMPOAaBLOM (HMCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, yciyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TNOO0 B KPEAUTHYIO OpraHU3AIHIO, 100
IUIATe)KHOMY areHTy, OCYIIECTBISIOIEMY ACATEILHOCTh M0 MPHEMY IUIATeKEH (U3MYECKHUX JUI, 100
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCYMIECTBISIOUIEMY IEATEIBHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBH?I HapyLmCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuHu OTACJIBHBIX BUAOB YCIYT, €CJIN TaKUC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE NOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUI0B paboOT MOTPEOUTENIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBEeHHbIW Haa3op B obrnactu 3awutbl npaB
noTpeourenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJAapCTBEHHBIM Haa30p B 00JacTH 3alqUThl MpaB MOTpeOuTenei
OCYILECTBISICTCA YHOJHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCHOJHMTENBHOM BIIACTH (Jlajiee - opraH
roCcyJapCTBEHHOTO Ha/A30pa) B MOPsIIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MPaB MOTPEOUTENEH BKIIOYACT B
ceos:
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1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIIOMCHUS W3TOTOBUTEISIMU (HCIIOJHUTEIISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaTbHBIMU
MPEeANPUHUMATETISIMU, UMIIOPTEPaMHU, BIAACIbIIaMU  arperaropoB) TpeOOBaHWM, YCTaHOBJICHHBIX
MEXKJIYHApOAHBIMU  goroBopamu  Poccuiickoit  @epepanuy, HACTOAIIMM  3aKOHOM,  JIPYTUMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATUBHBIMU IPaBOBBIMHU akTamu Poccuiickoii @eneparum,
pPETryIUPYIOIIMMU OTHOIIEHHUS B 00JacTU 3aluThl NpaB MoTpeduTeneil (maiee - oOs3aTerbHbIC
TpeOOoBaHUs), MPEANMMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3zalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paloT, yciyr) oOs3aTelbHBIM
TpeOOBaHUsAM, OOECIIEUHBAIOIIMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl KU3HH M 3J0POBBSA
noTpeduTeneli, OKpyXKaloleld cpeapl, NPeayNpexJACHUE ICHCTBHUI, BBOJSMIIMX NOTpeOHUTENCH B
3a01yX/IeHrue, U MPeAOoTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOJTHBIMHU jJoroBopamu Poccuiickoit ®enepanyn, (eaepalbHBIMA 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMU IPAaBOBBIMU akTamMu Pocculickoii @enepanuu;

3) nmpuMeHeHUe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
paB TOTpPeOUTENCH, O NPEKpAMICHUN HApYyIICHUH 00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEeHUH
BBISIBICHHBIX HapylUIeHUH o00s3aTelbHbIX TpeOOBaHMN, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucTemMaTuyeckoe HaOJIOJCHUE 3a WCIIOMHEHHEM O00s3aTelbHbIX TPEeOOBAaHUIA, aHANIU3 U
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJILHBIX TpC6OBaHHﬁ npu OCYIICCTBJIICHUUN
U3rOTOBUTEISIMU  (MCIIOJHUTEISIMH,  OPOJABIAMH,  YIOJHOMOYCHHBIMHA  OPraHU3alUsIMH WU
YIIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMUA mpeaANPpUHUMATCIISIMUA, UMIIOPTECpaMu, BiIaaciibiaMu
arperaTopoB) CBOCH JESATEIbHOCTH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHyeckoe HaOmoaeHHe B o0nacTu oOecreueHus 3allUThl MpaB MOTpeOHTenei, yueT u
aHAJIN3 CIy4aeB TPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOHTENCH, OKpYXKAroIIeW cpene u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPUOOPETEHNUEM U HCIIOIh30BaHUEM TOBApOB (paboT, yCiyT) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTABICHHEM MOTPeOUTEIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3a0myxaeHHe MHGPOpPMAIMM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLIEHKH 3(P(PEKTUBHOCTH (heaepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIBbHOCTH, IPEAyCMOTPEHHON
NOJNYHKTaMH 1 - 6 HacTOSAIIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit ®enepanuu B nopsiike, ycraHoBieHHOM [IpaButensctBom Poccniickont @enepannu.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYIIECTBJICHUEM (peepanbHOr0 rocylapcTBEHHOIO HaJa30pa B
oOjacTh 3alIMThl TpaB MOTpeOuTeNel, opraHu3anuell M MPOBEIEHHEM IPOBEPOK H3TOTOBUTENIEH
(McrionHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeNeii, UMIIOPTEPOB, BiIa/lebIEB arperaTopoB), MpUMeHsoTcs noioxeHus denepanpHoro
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3akoHa oT 26 nexadbps 2008 roma N 294-®3 "O 3ammre npaB IOPUAUYECKUX JIHMIL U MHIUBUAYAJIbHbBIX
IpeANpPUHUMATENCH MPHU OCYIIECTBICHUH T'OCYIapCTBEHHOTO KOHTpPOJISA (HAA30pa) U MYHHIUIAIHHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBieHnn ¢eAepanbHOr0 TOCYIapCTBEHHOTO Haa30pa B OOJACTH 3aIMTHI MPaB
noTpeduTeneil opraHoM TOCyIapCTBEHHOIO HaJa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKYyIKH B IOPSIKE,
yctaHoBieHHOM @enepanbHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3amwure npas
IOPUANYECKUX JIMI U WHJIWBUIYaJbHBIX MpPEIIpUHUMATENECH MPH OCYIIECTBICHUU TOCYAApCTBEHHOTO
KOHTPOJIS (HaA30pa) U MyHUIMIIAILHOTO KOHTPOJISA.

KontponbHas 3akymka ToBapoB (paboT, yciyr) MOXeT ObIThb TNPOBEACHA OpPraHOM
rocy1lapCTBEHHOI'O HaJ30pa HE3aMEJIUTENBHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpIaHa IPOKYPATYPHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JUIIAa OpraHa TOCYJapCTBEHHOIO0 Haa30pa B TOPAJKE, YCTAaHOBICHHOM
3aKOHO/1aTebCTBOM Poccuiickoii deneparnu, IMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAaHMHM MOTHBHUPOBAHHBIX MUCHBMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJapCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOIISCTBEHHBIX OpraHU3alluy,
W3TOTOBUTENCH (HMCIIOJIHUTEICH, MPOJABIIOB, YIOJHOMOYCHHBIX OpPraHM3AIMA WM YIOJTHOMOYCHHBIX
WH/IMBUIYAIBHBIX TIPEANPUHUMATENICH, WMIOPTEPOB, BIIAACIBICB arperaropoB) WHPOPMALUIO U
JOKYMEHTBI IO BOIIPOCAM 3aIUTHI IIPAB MMOTPEOUTEIICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TIO TPEABSBICHUN CIY)KEOHOTO YIOCTOBEPEHHMS U KONMHM IpUKa3a
(pacniopspKkeHHs1) PYKOBOIUTENS (3aMECTUTENS] PYKOBOIUTENS) OpraHa TOCYJapCTBEHHOTO Hazazopa o
HAa3HA4YCHUU IMPOBCPKHU IOCCHIATH TCPPUTOPUIO, 3AaHHA, INOMCHICHUA KW COOPYKCHUA, HCIIOJIB3YyEMbIC
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIOJHOMOUYEHHON OpraHu3alueil WM YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATEIeM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJIAX MPOBEACHHUS MEPONPHUATHIA O KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPoO u O00pa3loOB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
peanu3yemMbIX MOTPEOUTEINSIM, Il POBEEHUS UX MCCIICIOBAHUN, NCTILITAHUH;

4) BBIIAaBaTh W3rOTOBHUTEISIM (MCIOJHUTENSAM, MPOJABIAM, YIIOTHOMOUYCHHBIM OPraHU3aLUsIM HIN
YIOJHOMOYEHHBIM HMHJIMBUYaJbHBIM MpEANPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpeNucaHusi O TMpeKpalleHud HapylleHUuH mpaB NOTpeOuTenei, O MNpeKpalleHud HapylIeHuH
00s13aTeNbHBIX TPeOOBAaHUN, 00 YCTpaHEHUM BBISBICHHBIX HApYUIEHUH 00s3aTeNbHBIX TpeOOBAaHUM, O
MIPOBE/IEHUU MEPONPHUATUN 10 0OECIIEYEHUIO MPeOTBpAIleH s Bpea KU3HHU, 3/I0POBbIO U UMYIIECTBY
nmoTpeduTenei, OKpyx)aromen cpese;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aJAMMHUCTPATHBHBIX IPAaBOHAPYLICHUSX U
IIPUHUMATB MEPHI 110 IPETOTBPAIICHUIO TAKMX HAPYIIECHUN;
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6) HaTIPABIISATH B YIIOJTHOMOYEHHBIC OpPTraHbl MATEPHAIIBI, CBSI3aHHBIC C HAPYIICHUSIMHU 00S3aTEIIbHBIX
TpeOOBaHUM, JIJIs pelIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX €] IO MPU3HAKAM MTPECTYIICHUH;

7) oOpamatbCsi B CyA C 3asSBICHHUSIMH B 3allUTy MpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTPEOUTENICH (TPYIIIBI MOTPEOUTENEH, HEONIPEICICHHOTO Kpyra IMoTpeduTeneil), a Takxke ¢
3asiBJICHUSIMU O JIMKBUJAIUKA W3TOTOBUTENS (MCIIOJIHUTENS, MPOJABIA, YIIOJTHOMOYEHHOW OpraHH3aIluH,
UMIIOpTEpa, BIAJeNblla arperaropa) JUOO O MPEKPANICHUU JCSITEIbHOCTH HHIMBHIYaTbHOTO
npeanpuHUMarens (YIoJIHOMOYEHHOTO WHIUBUAYATbHOTO MPEANPUHUMATENST) 32 HEOJHOKpaTHOEe (/1Ba
pasza wim OoJiee B TEUCHHE OJJHOTO KAJICHJAPHOTO I'ojia) WU rpyboe (TOBJICKIIEe CMEPTh WIIH MacCOBBIC
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyIICHHE MIPaB MOTPEOUTENEH.

(B pen. @enepanbHbix 3ak0oHOB 0T 29.07.2018 N 250-03, ot 18.07.2019 N 191-D3)

5. Opran rocyJapCcTBEHHOTO HaJ30pa MOXKET OBITh MPHUBIICYCH CYJOM K YYacTHUIO B Jelie Ju0o
BIIPAaBE BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 WHUIMATUBE JIMI, YYAaCTBYIOIIMUX B JAele, I
a4y 3aKJIIOYEHHUs 10 Jey B IeNSX 3allUThl IMpaB MOTPEOUTENCH B TMOPSIAKE, YCTAaHOBJICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. Ilpennucanue, BbIJaHHOE NPU OCYIIECTBIEHUHU FOCYIapCTBEHHOIO HA/130pa B 00JACTH 3aLUThI
paB noTpedutesneil, MoxeT ObITh 00KaIOBaHO B apOUTPAKHBIN CyJl B TEYCHHE TPEX MECSIIEB CO JIHS €T0
BblJaud. B ciyuae npuHSATHS 3adBICHHS 00 OOKAJOBAaHWU ATOTO MPEANUCAHUS K TPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOr0 MPEANHUCAHUS TMPUOCTAHABIMBACTCS JO JHS BCTYILICHUS
pelieHns apOUTPaKHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapcTBEHHOIO0 HaJ30pa BIPaBE JaBaThb Pa3bsCHEHMsI MO BOIPOCAM MPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Denepanuu, peryiupyrux OTHOIIECHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBUEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTaHOBJICHHBIM ~ TEXHMYECKUMHU  pEINIAMEHTAMH, OCYLIECTBISETCA TakKKe  YHNOJHOMOYEHHBIMU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (pe/iepalbHbIMU OpraHaMHu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEH CTAaThbU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOI'O HH(OPMAIMOHHOTO pecypca B o0jacTu
3alUThl TpaB MoOTpeduTeneil, kadectBa M 0€30MaCHOCTH TOBapoB (paboT, yclyr) B MOpSJKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocyapcTBEHHOTO HaJ[30pa YTBEPXKIaeT METOJMUECKUE PEKOMEHAALUH M0 pa3paboTke U
peanu3aIii PeTHOHANBHBIX ¥ MyHUIIUTIALHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu nnu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuMmaTensl, uMMNopTepa, Bragenbua arperaropa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCIOIHHUTENb, MPOAABEIl, YIIOJHOMOYEHHAs OpPTraHU3alusl WIA YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBI MMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
WHPOpPMAIIHIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWKX UCMOJSIHUTENbHbLIX OPraHOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena ®enepanbHbIM 3aKkOHOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CYyOBEKTa
Poccuiickoit denepanuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3alii, 00ECIeYCHUI0 U 3allUTe IPaB
noTpeduTeneil u B peenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTe IpaB MOTpeOUTENEel OpraHbl UCIIOJHUTENBHON BIacTU CYOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT PErMOHAIBHBIE IPOrPaMMBI 10 3allUTe MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIpPaBJIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(m. 2 BBeneH PenepanpabiM 3akoHoM 0T 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHUIO  (emeparbHOro
rOCy/IapCTBEHHOTO Haj30pa B O0ONacTH 3allUThl MpaB MOTpeOHTeNell MOryT mepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  MCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit — denepauuu
nocra”HoBieHussMM [IpaBurenscTa Poccuiickon denepaunuu B MOPSAIKE, YCTAHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®3 "OO6 00umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. [lopga4ya n paccMoTpeHue obpalleHnn noTpedurenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJICeHO B MUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHUTENE WM B DJIEKTPOHHOH (hopMe B OpraH TrOCylapCTBEHHOTO HAA30pa, WHBIC YMOTHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJIHUTEIBHOM BIACTH, OpraH MCIOJHUTEIBHOM BiacTH cyObekTa Poccuiickoit
denepanuy 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.
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2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BaAHUEM
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHuIManbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa UCHOJHHUTENbHOM BnacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYMpaBIIEHUSI B CIIy4ae, €CIu 3TO MPEIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromons), €IUHOTO MopTaia
TOCYJapCTBEHHbIX W MYHHUIMIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MIPUHSATO IPU JTMUYHOM IPUEME 3aIBUTEIIS.

3. B MHOroyHKIIMOHATBHBIX IEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpalleHuil moTpeduTenei 1 KOHCYIbTUPOBaHUE MTOTpeOUTeNel Mo
BOIIpOCAM  3allUThl MX I[paB HAa OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HCIIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapCTBEHHON BiacTH cyOBbekToB Poccuiickoit ®enepanuu, opraHaMid MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaasell (UCIOIHUTENb, U3TOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM HpEeIIpUHUMATENb, WMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. denepanbHoro 3akoHa oT 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHUIMNAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccmarpuBaTh OOpalIeHHs] MOTPeOUTENeH, KOHCYJIbTHPOBAaTh WX IO BOIPOCAM 3alUThI TIPaB
notpeduTenei;
(B pen. denepanbroro 3akoHa oT 18.03.2019 N 38-D3)

oOpaiaTtecsi B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra moTpedureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEONUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHWH 10 OOpAIICHHIO TOTpeOUTENsT TOBapoB (padboT, yCIIyT) HEHAJISKAIIEeTo KayecTBa, a
TaKk)K€ OMACHBIX I JKU3HH, 370POBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKAroIIed Cpeabl OpraHb
MECTHOTO  CaMOYIpaBIIeHHWs] HE3aMEUINTEIIbHO  HM3BEIAloT 00 93ToM  (denepaibHbIe  OpraHb
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UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO0 TOBapoB (pador,

yeuyr).
(B pen. @exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbabiil 3aKkoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (ux accoumauum,
COIO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEIMHEHUH (MX accolMalui, COH30B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryimpyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3ABUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBapoB (padoT, yCIIyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOUTeNell U HalpaBlATh B
OopraH TOCYIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO CaMOyMNpaBieHUs HWH}opmaiuio o ¢akrax
HapyIIeHW TpaB moTpeduTeneil Iyis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHS B CIydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB MNOTpeOuTENe B Tpejaesiax TMOJTHOMOYHMA
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIIEPTHU3 N0 (aKkTaM HapYIIEHHH MpaB moTpeduTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0OBbeIMHEHUs TMOTpeduTeneil (MX accolualul, COI3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBHUTENEH
(ucnosHUTENEHN, MTPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMi WM YIOJHOMOYEHHBIX WHIWBHUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MpEeACTaBICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPEOOBaHUIO TOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSX IO 3aIUTE
ATUX TpaB, O pe3ylbTaTaX CPABHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0O HH(OpMaIuio, KoTopas OyneT crnocoOCTBOBaTh pealu3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTeNne (MX acCOIHAlUsIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIIaMoN;

BHOCUTH B (ejepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHUOCTAHOBJICHUIO IPOU3BOJICTBA U
pean3aly TOBapoB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIYr), O OT3bIBY C BHYTPEHHErO PbIHKAa TOBApOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTraHbl MPOKYPATyphl U (heaepaibHbie OpraHbl UCIIOJHUTEIBHON BIACTH MaTEpUAIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX TMPOU3BOJICTBO U peaIu3alyio TOBAapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TAKXKE HAPYIIAIIMX IpaBa MOTPpeOUTEsCH, yCTAaHOBIICHHBIE 3aKOHAMHW W WHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypbl C TPOCbOaMH TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJCHCTBUTEILHBIMA aKTOB (DeJepajbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIACTHU  CYOBEeKTOB Poccuiickoit ®Deaepanmu W aKTOB OPraHOB  MECTHOTO
caMOyTpaBlieHUs, TPOTUBOPEUANUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
paB MoTpeOuTeIeH HOpMaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy IpaB TOTpeOHTENeH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENeH, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOTIO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIMTHl  IpaB
norpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3ar; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beIUHEHNsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBEe MPEIBIBIATE HCKH B CYIbl O
MIPEKPALLEHUH MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIIOIHMUTENS, MPOJABLA, YIOJIHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILECHUH
HEOIPEEIIEHHOT0 KPyra OoTpeOUTeeH.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ya0OBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBAET MPaBOHAPYLIUTENS JOBECTH B YCTAHOBJIEHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMM WIM UHBIM CIOCOOOM JI0 CBEACHHUsS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHWE Cyaa O TMpH3HAHUM JCWCTBUM HM3TOTOBHUTENs
(I/ICHOHHI/ITCJ'UI, npoaaBua, ynOJIHOMO‘IGHHOﬁ opramru3anvii WX YHOJHOMOYCHHOTO MHAWBUAYAJIBHOTO
MpearpuHUMATENs, UMIOpPTepa) NPOTUBONPABHEIMH B  OTHOILICHWHM HEOIMPENEJICHHOTO  Kpyra
notpeduteneil o0s3aTeNBHO ISl Cy/Aa, PacCMATPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOUYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYaTLHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJ’IHI/ITeHeM, mpoaaBIOM, ynOHHOMO‘ICHHOI;'I OpFaHI/ISBHI/Ieﬁ 501051
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIMATETIEM, UMIIOPTEPOM).
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OOHOBPEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmManyei, COK30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpECcax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHs BCEX
MMOHECEHHBIX MO JIeNy CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HUKIIUX JO OOpamieHuss B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIbLIUH

Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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